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Grandes Empresas




rograma de computador que faz
mado, simulando uma conversa
m chat. Dessa forma, é possivel

refas repetitivas e burocraticas,
frequentes, na forma de didlogo
0 entre o usudrio e um “robd”.
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Tipos

Jtimizadores
alizam tarefas

5 (onversacionais
Nao te deixa esperar

4 S0ciais
Cheio de contatinhos




Shields up!

Sao utilizados na linha de
frente do  atendimento,
recebendo reclamacoes e
perguntas mais rotineiras nos
canais de comunicacao da
empresa.



Inha 1.0

Jtimizadores
alizam tarefas

5 (onversacionais
Nao te deixa esperar

4 S0ciais
Cheio de contatinhos




Proativos

Enquanto 0S escudos
funcionam de forma reativa,
0S proativos podem iniciar
uma conversa.




nha 2.0

Otimizadores
alizam tarefas

5 (onversacionais
Nao te deixa esperar

4 S0ciais
Cheio de contatinhos
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Otimizadores

8
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Os chatbots otimizadores tém funcoes
bem concretas no atendimento: esse tipo
de solucao é que realiza tarefas utilitarias,
como a marcacao da passagem de um
cliente, ou o recebimento de um pedido de
entrega realizado por mensagem de voz.



5 (onversacionais
Nao te deixa esperar

4 S0ciais
Cheio de contatinhos



Socials

Em geral, os chatbots sao utilizados para
interagir diretamente com um usuario,
como faz o proprio atendimento. No
entanto, eles também podem ser
utilizados para interagir com um grande
numero de pessoas de uma unica vez.
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5 (onversacionais
Nao te deixa esperar

4 S0ciais
Cheio de contatinhos



Conversacionais ~ <% ~
4 A

Entre os tipos de chatbots, esse talvez seja 0 mais
conhecido. No Brasil, parte dessa popularidade
vem do Robd Ed. O que a solugao faz € manter
conversas com usuarios por longos periodos,
sendo um misto de entretenimento e ferramenta
de engajamento.




5 (onversacionais
Nao te deixa esperar

4 S0ciais
Cheio de contatinhos



5 (onversacionais
Nao te deixa esperar

Cheio de contatinhos
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prendizagem

arning

nos
regras
que 0s
m base
0s pelo

Deep Learning

Em vez de organizar os dados para serem
executados  através  de equacoes
predefinidas, o deep learning configura
parametros basicos sobre os dados e treina
0 computador para aprender sozinho
através do reconhecimento padroes em
varias camadas de processamento.
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Altura

Abaixar

Velocidade .

100 1
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https://docs.google.com/file/d/17eiD7PKcVIIBY5MFU1hoLwg89r34f3jc/preview

Aprendizagem

Aprendiz a casa
conversa feita




Banco de dados
Perguntas e respostas

: Imagens
Links

e [ncorporado no chatBot






rapidas e otimizadas
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If you want to madify this graph, click on it, follow the link,
change the data and replace it



https://docs.google.com/spreadsheets/d/1aHV6u33JSY6cmTXugy4Kun4IO8XTx6vI5wdb3lqU3U0/copy
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THE COMPETITION
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MARS MERCURY
ite being red, Mars is a cold Mercury is the closest planet

place, not hot to the Sun




10ALS

VENUS

Venus has a beautiful name, but it's
terribly hot, even hotter than Mercury

MERCURY
Mercury is the closest planet
to the Sun

@

MARS
Despite being red, Mars is a cold
place, not hot




OF EXPERTISE

VENUS

Venus has a beautiful name, but it's terribly
hot, even hotter than Mercury

MERCURY

Mercury is the closest
planet to the Sun




MERCURY

Mercury is the
smallest planet in our
Solar System

WE GOING TO CREATE?




WHAT TONE ARE WE
GOING TO USE?

Mercury is the closest planet to the Sun and the
smallest one in the Solar System—it's only a bit
larger than our Moon. The planet's name has
nothing to do with the liquid metal since it was
named after the Roman messenger god, Mercury



5 ARE WE GOING TO USE?

YOUTUBE O
2010-2019
INSTAGRAM
2010-2019
nus has a beautiful Despite being red, Mars
e and is the second is a cold place, not hot.

anet from the Sun It's full of iron oxide dust
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ERVIEW

$09) TOTAL LEADS

5,408
Leads this month

NEW CUSTOMERS

08
ew customers this month




OVERVIEW

5,408
Followers

5,608
G+ Followers

5,608 Q 608
[ > | in

Followers

If you want to modify this graph, click
on it, follow the link, change the data
and replace it


https://docs.google.com/spreadsheets/d/1aHV6u33JSY6cmTXugy4Kun4IO8XTx6vI5wdb3lqU3U0/copy

THANKS

Does anyone have any questions?

addyouremail@freepik.com
+91 620 421838
yourcompany.com
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CREDITS

This is where you give credit to the ones who are part of this project.
Did you like the resources on this template? Get them for free at our other websites.
< Presentation template by Slidesgo
< Icons by Flaticon
< Infographics by Freepik
< Images created by Freepik - Freepik
< Author introduction slide photo created by Freepik
< Text & Image slide photo created by Freepik.com



http://slidesgo.com/
https://www.flaticon.com/
https://www.freepik.com/

Instructions for use

In order to use this template, you must credit Slidesgo by keeping the Credits slide.

You are allowed to:

- Modify this template.
- Use it for both personal and commercial projects.

You are not allowed to:

- Sublicense, sell or rent any of Slidesgo Content (or a modified version of Slidesgo Content).
- Distribute Slidesgo Content unless it has been expressly authorized by Slidesgo.

- Include Slidesgo Content in an online or offline database or file.

- Offer Slidesgo templates (or modified versions of Slidesgo templates) for download.

- Acquire the copyright of Slidesgo Content.

For more information about editing slides, please read our FAQs:
https://slidesgo.com/fags



http://bit.ly/2X9RQ9U
https://slidesgo.com/faqs

Fonts & colors used

This presentation has been made using the following fonts:

Saira Extra Condensed
(https://fonts.qoogle.com/specimen/Saira+Extra+Condensed)

Barlow Semi Condensed
(https://fonts.google.com/specimen/Barlow+Semi+Condensed)

. . #7337d4 #e613d5 Eatiiiid



https://fonts.google.com/specimen/Saira+Extra+Condensed
https://fonts.google.com/specimen/Barlow+Semi+Condensed

Use our editable graphic resources...

You can easily resize these resources keeping the quality. To change the color just ungroup the
resource and click on the object you want to change. Then click on the paint bucket and select the
color you want. Don’t forget to group the resource again when you’re done.
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...and our set of editable icons

You can resize these icons keeping the quality.
You can change the stroke and fill color; just select the icon and click on the paint bucket/pen.
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Business Icons
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Avatar Icons
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Creative Process Icons
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Educational Process Icons
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Help & Support Icons
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Medical Icons
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Nature Icons
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Performing Arts Icons
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SEO & Marketing Icons
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Teamwork Icons
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